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Description
ValueLink Illinois Option F Preferred is an optional volume and term usage call plan which provides for a fixed per minute rate for Band C calling. 

Features
· Offers a flat rate per minute on Band C usage based on usage and term commitments. See Resale Tariffs for rates. 

· All of the end user's accounts and locations in the SBC Illinois area may contribute to the minimum annual minutes of use commitment level. 

· Billed in 60 second increments with a 60 second minimum. 

Availability 
· Available in Illinois only. 

· Available to business end users with 1 to 19 lines

Restrictions/Limitations
· There is a minimum usage commitment of at least 12,000 Band C minutes annually. 

· Rates apply to intraMSA Band C Business Usage Service dialed station –to-station calls 

· No other local calling plans are allowed. 

· The plan must be on a 12, 24, or 36 month agreement. 

· An end user's term savings may not exceed an annual total. 
· Any MAUC in excess of commitment level for any year of the term commitment length may not be carried over.

· Calling card fees/usage are excluded. 

Not available with:

· Coin service

Ordering  
· Contracts are required for one, two or three year plans. 

· The CLEC may have one new ValueLink Illinois Option F - Preferred contract and multiple Assumed contracts. 

· Prior to assuming any contracts, the CLEC must submit an Agreement of Assumption if one is not already on file. 
New Contracts
· The CLEC must contact their Account Manager (AM) to discuss a contract. 

· The AM will send 2 copies of the contract and the Optional Calling Plans Contract Forms & Instructions 

· The CLEC then: 

· Completes the contract and OCP form. 

· Signs both copies of the contract. 

· Faxes OCP form to the Local Service Center. 

· Mails both copies of the contract and OCP form to the AM. 

Assumptions 

Contracts must be 'Assumed As Specified' even if all accounts currently under a ValueLink Illinois Option F - Preferred contract are not assumed. This is necessary in order to add the new contract number.  The CLEC: 

· Completes Optional Calling Plans Contract Forms & Instructions (Blank copies can be found in the Forms section.) 

· Mails or faxes OCP form to Contract Information Manager (CIM). 

Moves, Additions or Deletions 
· The CLEC places orders as usual using the appropriate Resale Order Forms. OCP Forms are not required. 

· Discounts begin on either the 1st or the 16th of the month, depending on when the order is placed. 

Due Dates

Refer to Resale Due Date matrix for standard due date intervals.

USOCs

· 1 year term:
OFBN1

· 2 year term:  OFBN2

· 3 year term:  OFBN3
Miscellaneous Ordering Procedures
· CLEC is required to enter the Contract Number on the Resale Order form after each ValueLink Illinois Option F Preferred USOC in field 54.) feature Detail. 

· The CLEC s required to provide the Variable Term Agreement sign date and Variable Term Agreement length. 

· If any conflicting optional calling plans exist on an end user's account when ValueLink Illinois Option F Preferred is ordered, it is the responsibility of the CLEC to delete the conflicting plans on an order. 

Billing 
Minimum Annual Commitment
· If the minimum annual Band C minutes of use is not met, the end user will be billed in a lump sum. 

· Lump sum is the difference between the actual Band C minutes of use and the minimum annual minutes of use commitment times the ValueLink Illinois Option F preferred rate at the end of the year in the term commitment. 

Termination 

· If the agreement is terminated prior to the term expiration date, termination charges will apply.  

· Termination charges will not apply if the end user converts to another usage plan equal to revenue value and term lengths greater than or equal to the number of months remaining in the Valuelink Illinois-Option F Preferred agreement.

Service Expiration
Upon expiration of the term, the contract will automatically renew at the current term, after 60 days, unless canceled by end user or Ameritech. For example, an end users 3 year term contract expires. If either the end user or Ameritech does not cancel the contract within 60 days, it will renew for another 3 year term. 

90 Day Satisfaction Guarantee

· Contract can be cancelled within 90 days of the effective date of the contract without termination liability. 

· The 90 day satisfaction guarantee does not apply if for migrations from another optional calling plan. 

[image: image1.wmf]
